
O&O Career PathO&O Career Path

Team

Shift

leader

Operations

leader

Site /client 

leader

Top 

management

• Overall responsibility for 

Traditional career paths 

1

* Excludes 13th month pay and other year-end bonus
** May have multiple sub-levels

Source: Client interviews

Time in 

level 

Years

~ 3 ~ 2 ~2 ~ 4

No. of reports 60-45030-908-15

Salary 

range*

PHP ‘000

per month

Agent**

Team

leader

15-25 30-40
70-90

120-150

• Overall responsibility for 
location/site or client 
relationships

• In-charge of day to day 
operational issues (employee 
morale, attrition, security, etc.)

• In charge of client contracts etc. 

O&O offers faster growth 

and wider career options 

than many other 

industries 


