O&0O Career Path

Top
management
Traditional career paths g:jg”ent
Operations
leader
Shift
leader
Team * QOverall responsibility for
leader location/site or client
relationships
Agent** * In-charge of day to day
Salary operational issues (employee
range* 120-15q Mmorale, attrition, security, etc.)
PHP ‘000 é 30-40 70-90 * In charge of client contracts etc.
per month
Time in
level @ Q @ 0
Years

No. of reports

8-15

30-90

60-450

* Excludes 13th month pay and other year-end bonus
** May have multiple sub-levels
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